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ARTICLE 1: AGREEMENT AND PURPOSE

1.1

These articles constitute an Agreement, the terms of which have been negotiated in good
faith between Sound Transit (Employer) and PROTEC17 (Union). This Agreement shall
be subject to approval by the Sound Transit Board of Directors. The purpose of this
Agreement is to promote the continued improvement of the relationship between the
Employer and its employees represented through the Union. The articles of this
Agreement set forth the wages, hours, and other working conditions for the bargaining unit
employees.

ARTICLE 2: NON-DISCRIMINATION

2.1.

2.2,

The Employer and the Union agree that they will not unlawfully discriminate in employment
against any employee by reason of race, color, age, sex, marital status, sexual orientation,
creed, religion, national origin, ancestry, religious affiliation, gender identity, gender
expression, disability, protected veteran status, Union affiliation, or any other legally
protected status. The Union will provide full support to the Agency’s commitment to anti-
harassment and anti-discrimination goals and policies.

Employees who feel they have been the subjects of discrimination are encouraged to
discuss such issues with their supervisor or other management staff or file a complaint in
accordance with agency policy. In cases where an employee files both a grievance and
an internal complaint regarding the alleged discrimination, the grievance process will be
immediately suspended until the internal complaint process has been completed.
Following the completion of the internal complaint process, the Union may request the
grievance process be continued.

ARTICLE 3: UNION RECOGNITION
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3.2

The Employer recognizes PROTEC17 as the exclusive bargaining representative for all
employees in the following bargaining unit as they currently exist and as they may be
subsequently modified by the Public Employment Relations Commission (PERC):

a. All regular full-time and part-time nonsupervisory employees in the Passenger
Information Coordinator and Senior Passenger Information Coordinator job
class working for Sound Transit, excluding supervisors, confidential
employees, and all other employees.

If there is a title change to a classification covered by this Agreement, the Union will
continue to be recognized as the exclusive bargaining representative.

ARTICLE 4: UNION MEMBERSHIP AND PAYROLL DEDUCTION

4.1

4.2

Employee Notification — The Employer will inform new, transferred, promoted, or
demoted employees prior to appointment into positions included in the bargaining unit of
the Union’s exclusive representation status.

The Union will provide all disclosures required by law concerning Union membership and
dues. Where appropriate Sound Transit will refer questions from employees about Union
membership and this Article directly to the Union.

Union Notification — The Employer will notify the Union of all regular full-time and regular
part-time employees hired into positions covered by this agreement. The notification will




4.3

4.4

4.5

be in writing and will include name, date of hire, classification, and phone number. The
Employer will provide this notification within seven (7) days from the date of hire if possible.
The Employer shall promptly notify the Union of all employees leaving its employment.

Upon request, the Employer will provide the Union with a list of all employees who have
been appointed to, separated from, or moved out of the bargaining unit(s). The list will
include the same information per above.

Union Orientation — The Employer will provide the Union Representative or steward thirty
(30) minutes, during the employee’s regular working hours, for the purpose of presenting
information about the bargaining unit and Union membership. This shall occur within the
first two (2) weeks of employment following Sound Transit new employee orientation.

Dues Deduction — Upon receipt from the Union of written authorization individually signed
by an employee, the Employer will have deducted from the employee’s pay the amount
equal to dues required to be a member of the Union. The Employer will transmit said
amount to the Union, beginning the pay period following the receipt of the authorization.

An employee may revoke their authorization for payroll deduction of payments to the
Union by written notice to the Union. The cancellation will become effective upon the
Employer’s receipt of the revocation from the Union, no later than the second payroll after
receipt of the notice.

Upon promotion or transfer to a position outside the bargaining unit, the Employer agrees
to stop deducting dues from the employee’s paycheck. This shall be effective the second
paycheck after the promotion or transfer.

Indemnification — The Union and employees agree to indemnify and hold the Employer
harmless from all claims, demands, suits or other forms of liability that arise against the
Employer for or on account of compliance with this Article and any and all issues related
to the deduction of dues or fees. The Union agrees to refund to the Employer any amounts
paid to it in error upon presentation of proper evidence thereof.

ARTICLE 5: UNION ACTIVITY

5.1

D.2

Negotiating Committee — The Employer will allow paid time off for one authorized
employee representative to attend official contract negotiations or for demand to bargain
purposes provided they occur during the employee’s normal work shift. If negotiations or
demand to bargain meetings occur outside of the employee's normal work shift, the
Employer agrees to adjust the employee’s shift provided it does not impact operational
needs. Per diem and travel expenses will be paid by PROTEC17 for union team members.
No overtime will be incurred as a result of negotiations and/or travel to and from
negotiations. Bargaining sessions will be closed to the press and the public unless agreed
upon otherwise.

Employee Representatives/Stewards — The Union shall be entitled to assign up to two
(2) employee representatives/stewards from the bargaining unit. The Union shall inform
the Employer of the representatives/stewards and any changes in employee
representatives/stewards in writing. Employee representatives/stewards will be provided




5.3
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5.5

up to forty (40) hours paid time per calendar year during their normal working hours to
attend employee investigation meetings, Loudermill meetings, grievance meetings, Labor
Management meetings, or other meetings requested by the Employer. The employee
representatives/stewards will obtain approval from their manager or designee before
attending any meeting during their working hours. Notification will include the approximate
amount of time the employee representatives/stewards expect the activity to take.

Labor Management Committee — A Labor Management Committee (LMC) is hereby
established comprised of up to two (2) employee representatives from the bargaining unit
and management representatives from Sound Transit. Employees attending committee
meetings during their normal work time will have no loss in pay. The purpose of these
meetings is to meet and discuss items of mutual interest and to establish a forum to
facilitate resolution of issues and concerns as informally as possible. Committee meetings
will be used for discussions only, and the Committee may conduct negotiations, bargain
collectively, or modify any provisions of this Agreement upon mutual agreement. Such
meetings shall be scheduled upon mutual agreement of the Parties. ‘

Union Communication — The Employer will maintain a bulletin board for union
communication of the announcements of meetings and similarly related Union materials
in an area accessible to the bargaining unit.

Work Location Visits — Authorized representatives of the Union may, after notifying
Sound Transit management in advance, visit the work location of the employees covered
by this Agreement at a reasonable time and for a reasonable amount of time during work
hours for the purpose of contract administration. The representatives must abide by safety
rules and regulations and shall not interfere with or disturb employees in the performance
of their work during working hours and shall not interfere with normal operations.

ARTICLE 6: MANAGEMENT RIGHTS

6.1

6.2

The Union recognizes the rights of the Employer to operate and manage its affairs in all
respects in accordance with its responsibilities and powers of authority, subject to the
terms and conditions of this Agreement and by any practice mutually established by the
parties.

Rights Enumerated — The management of the Employer's business and the direction of
the workforce is vested exclusively in the Employer, subject to the terms of this Agreement.
Such rights include, but are not limited to, work assignments, determination of duties, the
setting of performance standards and the development of work rules and policies to
ensure the quality and efficiency of its operations and safety of employees and the public,
the right to schedule, staff, and direct the work force; to assign the work to be performed
and the job location; to determine how many employees are necessary, and how they will
be organized; to introduce any improved or new methods, technology, or equipment in
order to improve efficiency or to reduce costs; to relieve or layoff employees; to suspend,
demote, discharge or take other disciplinary action for just cause as it becomes necessary
or appropriate; to make all decisions related to the procurement of goods and services,
which may include the assignment of work to private vendors, nonprofit corporations, or




other entities, provided such assignment of work currently performed by unit employees
shall not result in the direct layoff of any current employee; and to take action as it deems
necessary in emergencies. All rules, policies, and standards currently in place on the
effective date of this Agreement and as may be modified by the Employer during the term
of this Agreement shall apply to the employees covered herein to the extent not in conflict
with this Agreement.

The Employer has the right to exercise all of the above rights and the lawful rights,
prerogatives, and functions of management. In addition, the Employer’s non-exercise of

any right, prerogative or function will not be deemed a waiver of such right or establishment
of a practice.

The Employer agrees to notify the union of any changes within 30 days before any
modifications are adopted.

ARTICLE 7: WORKPLACE BEHAVIOR

7.1

All employees are responsible for contributing to a workplace environment that fosters
mutual respect and professionalism. Inappropriate workplace behavior will not be
tolerated. If an employee believes they have been subjected to inappropriate behavior the
employee is encouraged to report this behavior to the employee’s supervisor, manager, or
the Human Resources Office. The Employer will look into the reported behavior and take
appropriate action, as necessary. The employee will be notified whether or not a violation
occurred. Grievances related to this Article are not subject to arbitration.

ARTICLE 8: PROBATIONARY EMPLOYMENT

8.1

8.2

Newly hired Passenger Information Coordinators and Senior Passenger Information
Coordinators shall be subject to a six (6) month probationary period from the employment
start date, provided that the Employer may extend such probation for a maximum of three
(3) additional months. Health and Welfare benefits will go into effect the first day of the
month following the hire date.

Probationary employees shall be deemed “at will employees” and not be considered
regular employees, and their retention as employees shall be strictly within the discretion
of the Employer. Such employees shall not have recourse to the grievance procedure with
regard to disciplinary actions including discharge.

ARTICLE 9: SENIORITY

9.1

The following types of seniority are recognized:
a. Agency Seniority, which is the length of continuous employment of an employee
with the Employer commencing on the employee’s last date of hire.

b. Job Classification Seniority, which is the length of aggregate employment of an
employee within a classification to which they have been regularly appointed and
commencing on the date on which the employee is appointed to a regular position.



9.2 Promotion and Transfer - Employees who are promoted or transferred to a classification
not included in the bargaining unit shall have their seniority frozen and will lose said
seniority at the conclusion of six (6) months (to include the probationary period). However,
an employee may return to their original bargaining unit position, if a vacant position is
available, prior to the conclusion of the six (6) month period and shall suffer no loss of
seniority.

9.3 Seniority Accrual While on Leave Due to lliness or Injury —An employee will
continue to accrue seniority during an absence caused by an industrial injury or illness or
approved leave.

9.4 Forfeiture of Seniority — Seniority rights will be forfeited for any of the following causes:
discharge for just cause; layoff for more than two (2) years; and resignation.

ARTICLE 10: WAGES
10.1 Rate of Pay Tables

Passenger Information Coordinator

Years of Service Steps 2025 2026 2027
Start 1 $31.25 $32.19 $33.15

0.5 2 $31.56 $32.51 $33.48

1 3 $31.88 $32.83 $33.82

2 4 $32.52 $33.49 $34.50

3 5 $33.17 $34.16 $35.19

4 6 $33.83 $34.84 $35.89

5 7 $34.51 $35.54 $36.61

Senior Passenger Information Coordinator

Years of Service Steps 2025 2026 2027

Start 1 $33.76 $34.76 $35.81

0.5 2 $34.09 $35.11 $36.16

1 3 $34.43 $35.46 $36.53

2 4 $35.12 $36.17 $37.26

3 5 $35.82 $36.89 $38.00

4 6 $36.54 $37.63 $38.76

5 7 $37.27 $38.38 $39.54

10.2 Wage Increases — Employees will receive a one-time wage adjustment in the pay period
following Agreement execution to bring their hourly wage to a rate based on years of
service as a Passenger Information Coordinator or a Sr. Passenger Information
Coordinator as shown in the Rates of Pay table above unless their current rate is higher.




10.3

10.4

10.5

10.6

10.7

10.8

Step Wage Increases — Employees will receive step wage increases effective the pay
period following the anniversary of the employee job classification seniority date.

Annual Increases — Over the course of this Agreement represented employees will
receive an annual increase of 3% on February 1, 2026, and 3% on February 1, 2027, as
established in the Rates of Pay tables above.

a. Employees with a wage rate above the rate according to their years of service as a
Passenger Information Coordinator or a Sr. Passenger Information Coordinator on
the Rates of Pay table will receive a Top of Scale Retention Award in lieu of the
annual increase.

Promotions — When an employee is promoted from Passenger Information Coordinator
to Sr. Passenger Information Coordinator, the employee will be placed at the same pay
step in the Sr. Passenger Information Coordinator pay scale.

Sound Transit reserves the right to offer a salary above the established starting rate
based on a candidate’s previous experience and skills in line with internal equity
principles but not higher than the established range.

Top of Scale Retention Award — Over the course of this Agreement, employees with a
wage rate above the rate according to their years of service as a Passenger Information
Coordinator or a Sr. Passenger Information Coordinator on the Rates of Pay table will
receive a Top of Scale Retention Award in lieu of the annual wage increase.

a. Retention Awards will be paid in the first pay period of July each year.

2025 2026 2027
$4,000 $4,500 $5,000

Retention Award — \When an employee reaches eight (8) years of aggregate
employment as a Passenger Information Coordinator or a Sr. Passenger Information
Coordinator recognized under this Agreement, they shall receive a one-time lump sum
payment of $5,000 payable in the paycheck following their anniversary date. When an
employee reaches fifteen (15) years of aggregate employment as a Passenger
Information Coordinator or a Sr. Passenger Information Coordinator recognized under
this Agreement, they shall receive a one-time lump sum payment of $5,000 payable in
the paycheck following their anniversary date.

a. If prior to the end of the Retention Award and Top of Scale Retention Award
periods, an employee either (1) voluntarily ends their employment, or (2) their
employment is terminated for just cause, the employee will only be entitled to
retain a pro rata share of the retention award. The pro rata share will be based on
the number of days the employee was employed by the Employer during the
retention award period. The employee will be required to repay the Employer the
remainder of the retention award. The calculated remainder of the retention







































