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DIRECTOR’S NOTE

F

A new path for a new year

lipping the last calendar page of 2020 brought a palpable feeling of relief. Despite current 
struggles and those yet to come, this particular new year feels monumental. This moment 
is a unique and urgent opportunity, a moment in time perhaps even marked in history, in 
which we must choose our direction anew. And that direction is clear. We cannot go back 

to our pre-pandemic way of life. We must make something better. 

In this moment, people are rising up to envision a better community -- this includes many PROTEC17 
members. Our new member-led coalition – the PROTEC17 Workers Roundtable (PWR!) – is mobilizing 
across our union to exercise our collective power to win fair contracts, racial equity, and respect and 
dignity for each other (p.9). At King County, we won a historic reimbursement program covering child 
care for union families (p.8). And virtually at our State capitals, we are working collectively to support 
legislation pushing tax reform, police accountability, transportation, transit, and public health funding – 
all so we can create communities that provide safety, health and opportunity for everyone.   

Choosing a better path right now will not be easy or without immense challege, but it will change our 
future. As a labor union and labor movement, this work is ours to do. The path to a brighter and more 
equitable future for all will be paved by working people. In the short time I’ve been in this role, it’s 
been clear that PROTEC17 members are up for the challenge. We had even mapped out our necessary 
route before the pandemic when we crafted our strategic planning priorities: growing our union, 
elevating racial justice initiatives, and developing member-leaders. And we cannot rely on employers, 
management, businesses or the corporate world to take this path — it is up to us. Let’s make it inclusive, 
creative, beautiful, formidable, and honorable in remembrance of the year we just got through.  

February is a month designated to honor the accomplishments and contributions of Black Americans.  
As we embark on this path towards a better future, it serves as a powerful reminder that for us to make 
progress, we need to center racial justice. Last month, when she addressed our nation and the world, 
Amanda Gorman, the United States’ first youth poet laureate, described how we can get on the path 
towards a just form of unity and union:

And yes we are far from polished
far from pristine
but that doesn’t mean we are
striving to form a union that is perfect
We are striving to forge a union with purpose
To compose a country committed to all cultures, colors, characters and conditions of man
And so we lift our gazes not to what stands between us
but what stands before us

We get lost through any distraction of what stands between us. It’s what our enemies want. We need to 
look towards the horizon where we can share a vision and work to create it together. I look forward to this 
journey with you, in this new year, and until we’re there.  

Karen Estevenin
Executive Director

In compassion and solidarity,
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Benton-Franklin members fight for higher 
wages — and win!

NEWS

I n 2020, members approved 
five revisions to the 
PROTEC17 constitution – our 
union’s guiding document – in 

three separate union-wide votes. 
      The Constitution Committee, a mem-
ber-led group which has been working 
hard on these important updates since 
late 2019, will bring another revision to 
the broader membership in March. This 
will come after they present the change to 
the Regional Executive Committee – our 
union’s policy-making body – at their 
bi-annual meeting on Feb. 27. 
      From housekeeping items, to allowing 
for electronic voting, to creating a more 
balanced designation of Executive Board 
seats, these changes are helping to update 
this living document so that it will contin-
ue to best serve our members. If you have 
questions for the committee, please email 
future@protec17.org. nn

PROTEC17 members attend the 39th 
annual MLK Rally & March in Seattle

hroughout the COVID-19 pan-
demic, public health workers 
have been working long hours 
in extreme conditions to keep 

our communities safe. When we surveyed 
members at the Benton-Franklin Health 
District (BFHD) about what kinds of 
things they wanted to prioritize in contract 
negotiations in 2020, they were loud and 
clear. They wanted to see a good cost-of-
living adjustment (COLA), extra pay for 
bilingual workers, and an acknowledg-
ment of their hard work.
 The PROTEC17 bargaining team 
hosted several virtual lunchtime chapter 
meetings to share bargaining progress 
and get input on how the team should re-
spond to management’s proposals. Mem-
bers turned out in record numbers to these 
meetings. On the last day of negotiations, 
members also wore the color blue to show 
their support for the bargaining team.
 When management gave a final 
COLA offer of 2.5% for 2021, the bargain-

T ing team pushed back. They shared stories 
about how workers were tired, burned 
out, and even quitting due to the stress 
of working through the pandemic. The 
management team was moved by the 
testimonies, and agreed to go to the Board 
of Health to ask for a higher COLA for 
their employees. The Board voted over-
whelmingly to give PROTEC17 employees 
a 3% COLA for 2021 and a guaranteed 
1-to-2% COLA for 2022. Non-represented 
employees only received 2.5% for 2021.  
Additionally, the team won a seat at the 
table to decide on a policy for extra pay for 
bilingual workers, and they successfully 
fought back a proposal to split off some 
supervisory employees into another unit.
 In a year when many workers around 
the state lost their jobs, were forced to 
take furloughs, or received no COLA, 
Benton-Franklin Health District members 
banded together and used the power of 
their union to fight for more. nn 

PROTEC17 wins four ILCA 
awards in 2020 contest 

ROTEC17 is proud to an-
nounce that we won four 
awards in the International 
Labor Communications Asso-

ciation (ILCA) 2020 Labor Media Contest!     
      Labor unions from across the United 
States and Canada enter the yearly contest 
that selects the best labor writing and 
digital communications for work created 
in the previous year. PROTEC17’s awards 
were given for our website, Insight maga-
zine, and two pieces written by PROTEC17 
Communications Director Deidre Girard. 
You can find a detailed list of our awards 
at: protec17.org/news.
      Thank you to all of our members for 
sharing their stories, highlighting the im-
portant work that is being done by public 
sector union members in their workplaces 
and within the broader labor movement! nn

P

Another vote on the 
PROTEC17 constitution 
coming in spring 2021

PROTEC17 members gather before the 39th annual Martin Luther King Rally & March on Jan. 18 (left 
to right): Karen Estevenin (PROTEC17 Executive Director), members Rocco Devito, Cristina Olivares, 
Dani Hurula, and Lucas Smith, and PROTEC17 Executive Board President Rachael Brooks.



Professional and Technical Employees Local 17 (PROTEC17) 5

NEWS

Find more news on our website: www.protec17.org/news

PROTEC17 is growing! Nearly 200 members in 14 new 
classifications joined in 2020; 95 more already certified in 2021

espite the pandemic – and in 
part because of it – PROTEC17 
grew its member-powered 
strength last year, adding 

nearly 200 members in 14 new classifica-
tions to our union. In an unprecedented 
year of job, health, and economic uncer-
tainty, this growth highlights an upward 
trend in the national labor movement 
where union members are slowly gaining a 
larger share of the workforce.
        While the majority of our organizing 
campaigns took place within the City of 
Seattle, brand new union members joined 
from King County and Snohomish Health 
District (SHD) as well. Our newest King 
County members are Functional Analysts 
at the Department of Natural Resources 
and Parks, and Project/Program Manag-
ers, Educator Consultants, Engineers and 
even one Statistician at the Department of 
Community and Human Services (DCHS). 
At SHD, Emergency Management Special-
ists voted to join PROTEC17. And in Seat-
tle, Civil Rights Analyst Seniors, Planning 
& Development Specialist Seniors at the 
Human Services Department, Tennis Pro-
fessionals, Building Inspectors, Research 

and Evaluation Assistant IIs at the Office 
for Labor Standards, Strategic Advisors I/
IIs at the Office for Civil Rights,  Legisltive 
Analysts, and Conservation Policy Ana-
lysts all won their union in 2020. Most of 
the 14 organizing campaigns that started 
in 2020 were because current or former 
members wanted to connect their cowork-
ers with our union.
        The King County DCHS unit is the 
largest member group to join, with 127 
represented positions throughout the 
department. 
        Sung Cho, who helped organize the 
DCHS unit and serves on the bargaining 
team to negotiate their new contract is 
excited to be a part of PROTEC17 and 
hopeful that it will create a climate of 
fairness. 

        “Being in a union is a way to get genu-
ine discussion going and hopefully move-
ment on topics that impact staff, as well as 
to get leadership to take staff seriously and 
hear our concerns and recommendations,” 
said Cho, who works in both the Develop-
mental Disabilities and Early Childhood 
Supports Division and the Office of Equity 
and Social Justice.
     The Seattle Tennis Professionals were 
finally added to the PROTEC17 Seattle 
bargaining unit after waiting patiently for 
four years – the group was first certified by 
the Public Employment Relations Com-
mission (PERC) in 2016, but various hur-
dles delayed the accretion into our Seattle 
contract. And member Al D’Allesandro, a 
Business Finance Officer at King County 
who has tried to unionize his position in 
four campaigns over the last three years, 
finally won his union, which was certified 
by PERC on February 4. 
        If you know of colleagues in non-un-
ion positions who want to join PROTEC17, 
please reach out to Xuan-Trang Tran-
Thien, PROTEC17 External Organizer 
at tran-thien@protec17.org. We’d love to 
welcome them to our union! nn

D

Sung Cho, PROTEC17 Program 
Manager and bargaining team 
member, King County

“Being in a union is a way 

to get genuine discussion 

going and hopefully 

movement on topics that 

impact staff, as well as 

to get leadership to take 

staff seriously and hear 

our concerns.” 

The King County PPM bargaining team on a Zoom meeting to discuss negotiations for their brand 
new contract. Top (left to right): Xuan-Trang Tran-Thien (staff), Shaun Van Eyk (staff), Jennell Hicks; 
Middle: Denise Cobden (staff), Adam Schmid, Rebecca Roy; Bottom: Reginald Cole and Sung Cho.
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For COVID-19 resources and info, visit: protec17.org/covid19

s we approach the one-year 
mark of fighting the coro-
navirus pandemic, several 
vaccines have begun mass 

rollout across the country. Thanks to the 
quick and collaborative work of scientists 
across the world, the vaccine – which was 
granted emergency approval by the World 
Health Organization and the U.S. Food & 
Drug Administration – is becoming more 
widely available as states organize their 
efforts and prioritize the most vulnerable 
among our populations. 
   PROTEC17 members who work 
on the front lines in Public Health were 
some of the first to receive the vaccine in 
January. These members know that the 
vaccine can save lives and help end the 
pandemic once a critical mass of the pop-
ulation is protected. That’s because many 
of our Public Health members are health 
educators, medical assistants, and other 

COVID-19 vaccinations rollout: Member shares his 
experience and why it’s important to get vaccinated

A

professionals who promote and administer 
a variety of vaccinations - even in 
non-pandemic times. 
 Vaccines work by triggering our 
bodies’ cells to make proteins that build 
immunity to a virus. As of this writing, 
two vaccines have been approved for use 
in the United States to prevent the spread 
of COVID-19. One is made by the phar-
maceutical company Moderna and the 
other by Pfizer. Both underwent a rigorous 
testing, review, and approval process to 
establish their safety and effectiveness. 
  At Spokane Regional Health District, 
PROTEC17 member Nick CastroLang 
expressed his grattitude for the vaccine 
when he got his first dose in January. 
 “I am grateful we have vaccines and 
I’m excited for people to get a vaccine,” he 
said. “It’s the only way to get through this 
pandemic. We need to trust science and 
the experts in Public Health who know 
how viruses work and how best to fight 
this.”
 The vaccine requires two shots 
spaced about four weeks apart. Some 
mild to moderate side effects have been 
reported and are normal signs that our 

bodies are building protection. Common 
side effects include pain or swelling at the 
injection site, fever, chills, tiredness and 
headaches, but they should dissipate within 
a few days. The vaccine is free of charge.
 “After the vaccine, my arm was a little 
sore, but the process was super efficient 
and great,” said CastroLang. “The Fire 
Training Facility [in Spokane] was a fantas-
tic place and the EMS people who provided 
the vaccine were great.”
 While CastroLang is not working 
directly on SRHD’s vaccination efforts at 
the mass clinic at Spokane Arena, he works 
on the frontlines of the opioid epidemic – 
another health crisis in our communities. 
He gets his second dose of the coronavirus 
vaccine in February.
   Both the Washington Department of 
Health and the Oregon Health Authority 
have created eligibility phases to organ-
ize the demand for the vaccine, and to 
prioritize frontline healthcare workers, the 
elderly, people with multiple medical con-
ditions, and other vulnerable groups to get 
their shots first. The plan is to distribute 
vaccinations through traditional delivery 
systems, like hospitals and pharmacies, but 
also to ramp up distribution through other 
means, like mobile vaccination teams, com-
munity-based pop-up clinics, and mass vac-
cination sites. Visit the resources and links 
on the next page to find out which phase 
you will be eligible to get your vaccine and 
where the nearest vaccination site is to you.  
 Knowing the broad, long-term impact 
that the pandemic is having on workers 
and our economy, employers and unions 
are working together, too, to encourage 
workers to get the vaccine and to organize 
communication and outreach efforts. 
 At the City of Seattle, a pop-up clinic 
was organized for employees over 65 years 
of age and working onsite at least three 

PROTEC17 member Nick CastroLang shows 
off his vaccine card after his first dose of the 
Moderna vaccine in January. 

Nick CastroLang, PROTEC17 member 
and Administrative Assistant in 

Treatment Services, 
Spokane Regional Health District

“I am grateful we have 

vaccines and I’m excited 

for people to get a 

vaccine. It’s the only 

way to get through this 

pandemic. We need to 

trust science and the 

experts in Public Health 

who know how viruses 

work and how best to 

fight this.” 
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Get the facts!
covidvaccineWA.org
wslc.org/covid-vaccine
covidvaccine.oregon.gov

days per week. Because of its success, more 
pop-ups will be scheduled in the coming 
weeks. We will be communicating informa-
tion to Seattle members as we learn more.
 In Portland, PROTEC17 member 
and GIS Specialist Paul Cone has been 
mapping vaccination sites in the city for a 
public-facing resource. 
 Many other PROTEC17 members 
across the Northwest are helping in differ-
ent ways to support the rollout of the vac-
cine – even if that just means being patient 
and waiting for their phase to be given the 
green light to get vaccinated. 
 “I want people to stay patient and 
make sure you only receive the vaccine 
when you are eligible, and remember that 
the public health workers and healthcare 
workers are doing their best,” said Castro-
Lang.  
 The coronavirus pandemic has also 
underscored the vital importance of our 
Public Health system, and how quickly 
it can become overwhelmed. While our 
members and their local systems have been 
doing an incredible job with the resources 
they have, the last year has demonstrated 
how chronically underfunded the Public 
Health system is. 
 Funding via the state legislature, as 
well as federal and local dollars, are so 
important to tackling all of the issues that 
need to be addressed in our communities 
says CastroLang. 
 “We need to be prepared to attack 
public health crises outside of COVID-19,” 
he said. “We have racism, gun violence, 
the opioid crisis, and many more – and we 
must be proactive. Public Health is view-
ing the whole of society and attacking all 
of our health issues head on.” nn
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arly in the coronavirus 
pandemic, PROTEC17 Union 
Representative Denise 
Cobden started noticing a 

trend as she returned phone calls from her 
members at King County. 
 With schools closed, parents – most 
often mothers – were concerned about 
how they were going to work and take 
care of their school-aged children with 
limited childcare options available. This 
was particularly true when one or both 
parents were deemed essential workers 
and not able to telecommute, but it was 
also becoming an issue with telecommut-
ing parents trying to juggle their work, 
meetings, childcare and remote schooling.
 “With many of our members doing 
essential work either on-site or remotely, 
the need for help balancing the difficult 
demands of work and family has been 
made abundantly clear by the pandemic,” 
said Cobden. 
 The data is now showing that 
COVID-19 is having a dramatic impact on 
women in the workplace, especially those 
who are parents. Many women are quitting 
as a result of the stress of managing work 
and online schooling or because they 
cannot afford or secure adequate childcare. 

E

Unemployment rates for women are on 
the rise over the last few months and the 
women’s labor participation rate has been 
falling full percentage points.  
 “This month is a disaster for working 
women – 865,000 women dropped out of 
the labor force; 216,000 men did,” said an 
October 2020 article by Mike Madowitz, 
economist at the Center for American 
Progress.
 Although COVID-19 has been a 
struggle for all parents, it has had a dis-
proportionate impact on women. Couple 
that with childcare affordability – which 
can cost more than half the income of a 
single parent in Washington State – and it 
becomes a recipe for disaster for working 
parents.
 The idea of an Emergency Childcare 
Program was brought up in the Joint 
Labor Management Insurance Committee 

(JLMIC), the group that negotiates health 
insurance benefits for King County, by 
Cobden and union partners. Unions in the 
JLMIC and King County management 
liked the idea and, quickly worked on 
designing a program that would provide 
immediate relief to help parents during 
the pandemic. The resulting $9 million 
fund can now be used by King County 
employees to cover emergency childcare 
expenses during the current school year.
 Because COVID-19 has been deemed 
a national emergency, the program is tax-
free. The $9 million will be distributed on a 
sliding scale, allowing for parents making 
less than $80,000 to receive the program 
maximum of $5,000 per child per school 
year. The fund covers childcare expenses 
such as licensed and un-licensed daycares, 
pre-schools, school-aged programs and 
in-home care for children under the age of 
12. It also covers children over the age of 
13 with documented special needs or an 
Individualized Education Program (IEP).
 PROTEC17 members are expressing 
their gratitude for the new benefit. 
 Caroline VanHarmelen, a Green 
Building Project Manager at King County 
Metro, returned to full time work last 
March only to lose the childcare she 
and her partner had arranged when the 
pandemic began. After juggling their jobs 
and childcare all spring and summer, they 
found a nanny-share for the school year – 
but it cost 50% more than what they had 
previously paid. 
  “We’re so grateful for the COVID-19 
Childcare Reimbursement for offsetting 
the additional childcare costs that we have 
faced due to the pandemic,” said VanHar-
melen. “Thank you PROTEC17 for 
advocating for our families.”
 PROTEC17 is proud to have been 
a part of implementing this progressive 
benefit in King County because we all 
benefit when our fellow colleagues, friends, 
and neighbors are able to find some relief 
in these difficult times. nn

Caroline VanHarmelen, PROTEC17 
member and Project Manager, 

King County

Union-negotiated emergency childcare benefit at King 
County offers parents relief during the pandemic

FEATURES

PROTEC17 member Caroline VanHarmelen 
is grateful for the new emergency childcare 
benefit, which has helped her pay for a nanny-
share for her son (pictured above) while she 
does her work for King County Metro.  

“We’re so grateful for 

the COVID-19 childcare 

reimbursement for 

offsetting the additional 

childcare costs that we 

have faced due to the 

pandemic.” 
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new member-led group 
– called the PROTEC17 
Workers’ Roundtable (or 
PWR! for short) – met on Jan. 

28 to discuss what issues to prioritize for 
the coming year and how members can 
support each other across chapters and 
show solidarity for common causes.
 About 25 members joined the two-
hour Zoom meeting led by members 
Kelsey Hopkins (King County), Sundar 
Sharma (City of Seattle), and Neil Loehlein 
(City of Portland). PROTEC17 members 
from the Washington State Department of 
Transportation, Department of Licensing, 
and Spokane Regional Health District also 
joined the call. 
 The union-wide group started coming 
together in mid-2020 during the massive 
nation-wide calls for racial justice and an 
end to police brutality. Several Chapters 
had formed their own separate racial 
justice groups, but wanted to develop a 
more visible presence on the issue across 
PROTEC17. Today, with anti-racism and 

PROTEC17 Workers’ Roundtable (PWR!):
Member-led group hits the ground running in 2021

A racial justice at the top of the group’s 
priorities, PWR! is pushing forward on a 
broad spectrum of economic, racial and 
social justice issues.
 To get the discussion going at the 
meeting, participants in smaller breakout 
rooms were asked: “why are you here?”, 
“how do we want to show up as a union?”, 
and “what are the important causes for 
your chapter?” Back in the larger session, 
the group collaboratively found trends 
and commonalities among the responses, 
and selected some of the top themes and 
objectives to start working on in 2021. 
 One of the biggest themes involved 
creating more communication and con-
nection between chapters, and demon-
strating union-wide solidarity during 
contract negotiations. 
 Another theme centered around 
building PROTEC17’s strength and 
visibility within our employers, the labor 
movement, and in the broader community 
by showing up in a more physical way on 
the ground. 

 The PWR! meeting was recorded and 
is available on our YouTube page for mem-
bers to get a sense of what the group’s all 
about. You can find it here: 
https://youtu.be/U3Oj9j-_MVs.
 Hopkins, Sharma and Loehlein were 
pleased with the engagement and ideas 
generated by members in the meeting. 
PROTEC17 Union Representative Rachel 
Whiteside, who acts as a staff resource for 
the group, also gave kudos to the three 
leaders for their hard work and the prepa-
ration required to facilitate a successful 
meeting.
 “There was great energy in the group 
and you did an amazing job of planning, 
leading, and inspiring our members,” said 
Whiteside.
 PWR! plans to meet roughly quarter-
ly, and is building a list of members across 
PROTEC17 who want to take action on the 
issues impacting our members both within 
and outside the workplace. If you’d like to 
participate, please reach out to your Union 
Rep to get connected to the group.  nn

Below: one of the Zoom breakout rooms during the PWR! meeting on Jan. 28 with member Kelsey Hopkins leading the discussion. 
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POLITICS

To learn more about the current legislative session, visit: 
www.protec17.org/political-action

he legislative sessions are in 
full swing in both Washing-
ton and Oregon, and they are 
shaping up to be the most chal-

lenging and consequential in many years. 
The pandemic response and accompanying 
recession are clear priorities that will shape 
new policy and revenue to relieve suffering 
and revive the economy. 

PROTEC17 will be active in elevating 
four priorities in the legislature this year. 
These priorities, which correspond with our 
organization’s strategic plan and members’ 
needs, include: reforming the revenue 
system to provide funding for critical public 
services, strengthening our public health 
system, creating jobs through investments 
in our public infrastructure, and ending the 
history of violence against communities 
of color. You can find our 2021 legislative 
priorities on the next page. 

Because the pandemic has prompted 
our governing bodies to hold their hearings 
remotely instead of in Olympia and 
Salem, it is easier than ever for PROTEC17 
members to support or oppose a bill, 
provide public comment, or sign up to give 
virtual testimony. Your input will be critical 
and could make or break policy and funding 
decisions that have a direct impact on you 
and your fellow PROTEC17 members.

 Washington
In the first two weeks of the Washing-

ton state legislative session, PROTEC17 
members at the Department of Licensing 
(DOL) dove into the political process, 
opposing a bill that would impact public 
safety and their jobs. PROTEC17 Licensing 
Service Representative (LSR) member  
Marian Harris-Jones provided live testi-
mony, while Nicole Chambers and Carla 
Goudy submitted written testimony. 

The legislation – House Bill (HB) 1207 
– would extend the driver’s license and ID 

First ever virtual legislative sessions underway in WA and OR; 
PROTEC17 sets four funding, policy priorities for 2021

T

card renewal cycle from six to eight years 
and would allow for online renewal with an 
electronically updated photo every 16 years. 
While this may sound great for those who 
dread going to a Licensing Office, it would 
keep drivers on the road that otherwise 
shouldn’t be, as PROTEC17 LSRs screen 
and examine each customer’s vision and 
competency to drive. 

“If we issue licenses that that can be 
renewed online indefinitely, there will be 
people out there that shouldn’t be behind 
the wheel. We need to see our drivers. We 
need to assess whether they are safe to 
drive,” said Harris-Jones.

This is just one of the bills we’re track-
ing in Washington this session. For a full 
list, please visit our Political Action page: 
protec17.org/political-action.

Oregon
The legislative session in Oregon will 

be largely dominated by budget deliber-
ations and COVID-related concerns. But 

some of the top, labor-specific bills we are 
tracking include: Senate Bill (SB) 412, which 
changes the Public Employee Collective 
Bargaining Act provision for interim con-
tract negotiations; HB3029, which allows 
electronic signatures when organizing new 
union members; the Public Employee Re-
tirement System (PERS) cleanup bill, which 
will fix some technical issues created by 
previous PERS cut bill in 2019; plus SB477, 
SB483, and HB2205. To learn more about 
these bills, visit our website, or contact 
PROTEC17 Oregon Legislative Advocate 
Elliot Levin at elliot@protec17.org. 

Legislators want to hear from their 
constituents about the issues that 
impact your jobs, health, families, and 
communities. We encourage you to 
participate in this important process. Visit 
our Political Action webpage to find more 
detailed information about upcoming bills 
and how to contact your legislator or sign 
into a bill: protec17.org/political-action. nn

PROTEC17 Union Rep Alexis Young (upper left), Executive Director Karen Estevenin (next to Alexis) 
and member Marian Harris-Jones giving testimony at the committee hearing for WA House Bill 1207.  
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Visit our new webstore to order PROTEC17 
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